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What is Life Long Guidance? 
In the context of lifelong learning, guidance refers to a range of activities
that enables citizens of any age and at any point in their lives to identify
their capacities, competences and interests, to make educational, training
and occupational decisions and to manage their individual life paths in
learning, work and other settings in which these capacities and
competences are learned and/or used (EU, Council Resolution, 2004)

Guidance provision within the education and training system, and especially
in schools or at school level, has an essential role to play in ensuring that
individuals’ educational and career decisions are firmly based, and in
assisting them to develop effective self-management of their learning and
career paths. It is also a key instrument for education and training
institutions to improve the quality and provision of learning. (EU, Council
Resolution, 2004)

Examples of such activities include information and advice giving,
counselling, competence assessment, mentoring, advocacy, teaching
decision-making and career management skills (EU, Council Resolution,
2004)



6.12.2016

4

D. Super
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Career management skills refers to a whole
range of competencies which provide
structured ways for individuals and groups
to gather, analyse, synthesise and organise
self, educational and occupational
information, as well as the skills to make
and implement decisions.”
(ELGPN, Sultana, 2011).

Outcome of lifelong guidance at 
an individual level - CMS
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What is a Policy Design? 

Policy is defined as ‘a purposive course of action followed by an actor or set of actors 
in dealing with a problem or matter of concern’; public policies as ‘those policies 
developed by governmental bodies and officials’. Public policy is thus concerned with 
both means and ends. Anderson, J.E. (1975)

LLG Policy Development 

• Understanding what is known about the efficacy of lifelong guidance. 
• Developing new policies and services. 
• Implementing new policies and services. 
• Monitoring implementation and checking efficacy

(ELGPN, 2014) 
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European Lifelong Guidance Policy Network 
proposal for LLG Policy development loop 2013-2014

(ELGPN, 2014)
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Issues to be addressed
#1  VUCA World: volatility, uncertainty, complexity, and ambiguity, (Bennett-Lenoine, 
2014)

#2 time-space compression is said to characterize modern societies (Harvey, 1989)

#3 From an economic policy aspect, it is no longer the temporary match between the 
individual and career but that between skills and job tasks (not necessarily in paid 
employment or contract work) that has become a challenge to the global labour 
market (WEF, 2014, Borbely-Pecze, 2016 ms).

#4 Citizens' lives are increasingly characterised by multiple transitions: notably from 
school to vocational education and training (VET), higher education or employment, 
or from employment to unemployment, further training or departure from the labour
market (EU, Council Resolution, 2008) 

#5 The protean career is a process which the person, not the organization, is 
managing. It consists of all of the person's varied experiences in education, training, 
work in several organizations, changes in occupational field, etc. The protean person's 
own personal career choices and search for self-fulfillment are the unifying or 
integrative elements in his or her life. The criterion of success is internal (psychological 
success), not external. (Hall, 1976, p. 201).



6.12.2016

9

Policy Challenges
TRUST
#1 providing certainty for citizens in uncertain time with the 
institutionalization of LLG policies and systems 

SERVICES   
#2 supporting protean careers, multiple changes in career path

INVESTMENT 
#3 extending working age but also productivity via human capital 
investment (LLL) where individuals could make well-informed decisions 

TOOLS 
#4 develop easy-to-use solutions for the citizens in learning and guidance 
in a super-complex surrounding

POLICY and SYSTEM
#5 learn to use cross-cutting policy design and monitoring  
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Lessons Learned 

#1 Lifelong Guidance not only a service at all-age but also a cross-
cutting sub-system of public policies.

#2 All-age guidance service does not mean „one size fits for all”
but the support of the individual customer journey via the full
career path as career is not chosen but constructed via the
lifespan.

#3 The protean career approach and multiple transitions during
the individual’s life are requesting a holistic approach and cannot
be delivery by single sectors representatives such as schools or
PES only.
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